ROSSHUMAN DIRECTIONSLIMITED
CODE OF CONDUCT

Overview

The Board of Directors of Ross Human Directions itéwoh (“the Company”) has
established a Code of Conduct to make all employe@se of their responsibilities to
act with honesty, integrity, objectivity and faigsein all business relationships
involving the Company and to comply with the leted the spirit of the law and
company policies. The Company has a policy of cetidg its affairs in compliance
with all applicable laws and regulations and obisgrthe highest standards of
business ethics.

This Code shall apply to the Company and its sudnses and all their employees,
including, directors, officers, employees, consukland any other persons
representing the Company.

Any employee having information regarding a viaatior potential violation of this
Code shall immediately report the matter to themimiediate manager. Where it is not
appropriate to raise this with an immediate manéaein the case where the
immediate manager has violated the Code), themaxgger in line should be
notified. Retaliation or reprisal of any kind agstithe employee who reports the
violation is strictly prohibited. The employee malgo report a breach anonymously.

Any employee who is found to have breached thiseQuody be subject to
disciplinary action. Disciplinary action may indie dismissal or demotion. Legal
proceedings may also be initiated by the Compaajnagan employee in instances
where the employee’s action has resulted in fimdhass to the Company.

Conflicts of Interest

No employee should receive improper benefits @&saltr of their position within the
Company. All employees have a duty to avoid situgtwhere their own interest
may be in conflict with the best interests of treany. Employees should avoid
any situations that may give rise to a perceivetflico.

Employment Outside the Group

Employment undertaken outside work hours is notiteed unless approval has been
obtained from management. In any case, employmestde business hours with a
competitor is strictly prohibited. Equipment (inding PCs and laptops), stationary
or any other property or information owned by tr@nany is not to be used for any
purpose other than Company business.

Fair Dealing

All employees are expected to act fairly when ahealiith the Company’s customers,
suppliers, competitors and other employees.

Protection of Company Assets

All employees have an obligation to safeguard cam@asets (including PCs,
laptops, mobile phones) at all times.
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Gifts and Benefits

Employees must be very careful when being offeittsl gr benefits from suppliers,
potential suppliers or other interested partiethaseceipt of such a benefit may
create an obligation to reciprocate a favour.

Any gifts or benefits received by employees mustibelared to their imnmediate
manager. This includes invitations to sportingesedinners, golf days or other
social occasions.

Where the receipt of a gift or benefit may place ¢mployee or company in a
compromising position, the benefit should be retdrto the donor. In some cases, it
may be appropriate to donate the gift to charitglware it amongst all employees.

Under no circumstances are employees to accegirdms or kickbacks or other
improper benefits.

Compliance with Legal and Regulatory Requirements

RHD is required to comply with laws, regulationslandustry standards in Australia
and the other jurisdictions where it carries onitess. Employees are expected to be
aware of the Company's obligations in performingiitiduties to ensure that
requirements are satisfied.

Dealing in RHD Shares

The board recognises it is the individual respadlityilof each director and employee
to ensure that they comply with the spirit andeletif the insider trading laws.

The board has adopted a policy to assist direetadsemployees in ensuring that they
do not inadvertently breach the insider tradingswind trade RHD securities whilst
in possession of price sensitive information. Bilp#de policy requires that
individuals do not actively trade in RHD securitead prior to dealing in RHD
securities consider whether or not they are in ggmsn of price sensitive

information.

Prior to any trading, individuals will refer to ti@&hairman or the Chairman of the
Audit Committee (in the case of the directors)ler Group Managing Director or
CFO / Company Secretary (in the case of executteespnfirm matters they should
be aware of in considering whether it is approprtattrade in the Company's
securities.

It should be noted that in light of the continualisclosure requirements under ASX
Listing Rules, the RHD Board has chosen not totres#ing windows. However the
policy requires that individuals not buy or selklre four-week period prior to half
yearly and yearly profit announcements or prioany other major announcements of
which they are aware.

Directors have all entered into agreements to ntié¢ company within three days of
any dealing in the company's securities.
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Confidentiality

Information concerning the Company, its employeasdidates and customers is
confidential and must not be released to any persdody without authorisation
from management.

Compliance with the Privacy Act is mandatory for all employees.

Employees must ensure that all confidential infaramain their possession is secure.
This includes documents, files and records and caengiles.

Computer Systems and the Internet

Computer systems are to be used for business e oty .

Where employees have access to the internet at W@k have a responsibility to use
the internet for the purposes of performing thearkwduties only. The internet is not

to be used for personal or any other use.

Likewise, email should only be used for work pugmand must not be misused.
Offensive language or inferences must not be iredud emails.

Equal Employment and Anti-Harassment
RHD is committed to equal employment opportunitesall employees. Employees
are treated fairly and are not discriminated onbt®s of sex, race, age, religion,

physical or mental disabilities, marital statugpoggnancy.

Sexual harassment in any form is not tolerateds ifkcludes but is not limited to
uninvited words or conduct that is considered dfife humiliating or embarrassing.



